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WARRANTY LABOR CLAIM FORM

Work Order Number (If Issued)
Model # Date Failed:

(lontinental

Refrigerator

Serial # Date Repaired:

INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

CUSTOMER INFORMATION

Location Name:

SERVICE COMPANY

Address:

City:

State:

Zip:

Phone:

Email:

Contact Name:

Name:

Address:

City:

State:

Zip:

Phone:

Email:

Labor Rate $

WORK PERFORMED

Problem/Issue with Unit:

Description of Service Performed (Include detailed report of diagnosis & repair, specify location of any leaks):

Travel Charge (One Trip Charge per Work Order unless a part is required; Mileage or Excessive Travel is not covered unless Approved)

1 Hour Maximum TraVel Charge...........cc.ueeouee e $
Labor Hours (Please refer to the appropriate labor guideling Sheets)...........cocvveeieiiiiiiieeiiiiiieeeeiieeen, $
ReECOVErY ($35.00 MAXIMUIMY ..eeveiiurieitreiteesseeeteesseeeseessseesesasseassesssseessesasseessesssseessessnsesssessnseesseeans $
Torch/Soldering/Vacuum ($50.00 MaXIMUM).....eeeiueireieeeeiieeeaeeeeaaeeeesseeeesaseeeesseeesanseeesnseeesseeesnseeens $
Nitrogen ($40.00 MAXIMUM) ....eeiuiereitieeeieee et ieeeeeeeeateeeateeeaeeeeaaseeeeaneeeaanseeeanseeeanseeeaaseeeanseeeaanseeanns $
Refrigerant Ounces Per Ounce $ Refrigerant TOTAL $

R290 Refrigerant will only be paid out in the recommended ounces per unit allowed @ $5.00 per oz

Miscellaneous Charges* Parts if not supplied by Continental must have the receipt attached

Pt 'S - e h e Rt nes $
10| o o) - | O TSRO P ST OPP TR $
LE R (=T To][Tor=1 o] =) TSRS $
**Overtime; Prkg; & Mileage is Not Covered Unless Authorized by Continental*..........c.eceeesmerereresesrsnsens TOTAL $

** |f a 2nd tech is need, he will be covered at 1/2 the rate and 1/2 the travel of the primary Tech **

* Must Contact us to obtain work order before working on unit to verify warranty status

Please Attach Your Compa ny Invoice « Filling out and retuning this form, you are agreeing to our warranty labor guide lines
Continental Refrigerator «  Continental does not cover PPE or EPA Fee's *Customer would be responsible*
539 Dunksferry Road ° Bensalem PA 1 9020 e Parking and Mileage are not covered under warranty unless Authorized by Continental

TO” Free: 1 80052371 38 ° Fax: 267525331 0 * Allinvoices a\lre reviewet‘1 prilor to pr(?c?ssing to meet our warranty guide lines.
tinentalrefri erator.com * Do not submit warranty invoices until job is complete
\éVWV(\j/.(lzon . t gt t | L. @ ¢ Warranty claims without an authorized work order will be subject to 10% Processing Fee
€na InvolIces 10: continentalinvolcing@nrac.com |,

* Claims with parts requested to be returned, will be processed after received

Invoice's with work orders over 12 Month's old are subject not to be honored.

** All Invoices that exceed any warranty Labor guide lines will be subject to further

Continental Refrigerator is a division of AeriTek Foodservice LLC. review, andmaybe requested to be adjusted to meet Continentals Warranty Standards. **

Rev#10 Date 8/31/26
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(ontinental

Refrigerator

INNOVATIVE DESIGNS FOR YOUR FOODSERVICE
NEEDS

Things not covered under warranty:
Clogged or dirty condenser coils / blocked air flow supplying condensing unit
Thermostat or thermometer calibration or adjustment
«  End user adjustments to electronic control (does not include Tech Service Parameters)
Damage or poor performance due to misuse or negligence
+  Damage / malfunction due to improper supply voltage
GFCI nuisance tripping (inductive motors can cause nuisance trips of GFCI protection devices)
+  Gaskets & light bulbs (they are wear and tear items)
Poor / no drainage caused by unit not being level
+  Clogged or kinked drain lines
Improper air flow inside the cabinet due to product blocking evaporator air flow
General hardware adjustments to items including, but not limited to: castors, legs, doors and hinges
Improper installation of equipment
Poor performance due to inadequate clearance around unit as described in the Operations Manual

Any of these non-warranted topics diagnosed are the responsibility of the customer to cover.

PLEASE NOTE: if any of the issues above are found, immediately inform the customer and give them
the opportunity to pay for the needed maintenance. If they are unwilling, please detail your findings

and submit an invoice to Continental Refrigerator for the trip charge ONLY. Along with your trip
charge invoice, please submit pictures of any non-warranty issues.

Submit all warranty service invoices to: continentalinvoicing@nrac.com

For assistance, please call 1-800-523-7138 and ask for Continental Service Department or visit us at

hitp://www.continentalrefrigerator.com/product-question/

HOURS: 8:00 AM to 5:00 PM EST, Monday thru Friday

Operation Manuals, including a comprehensive Electronic Control Manual, can be found at:

http://www.continentalrefrigerator.com/operation-manuals.html

**By confirming the warranty service request, you AGREE to the NON-Warranty Guidelines.

Continental Refrigerator « 539 Dunksferry Road + Bensalem, PA 19020 + service@continentalrefrigerator.com « FAX: 267-525-3310



mailto:warrantyinvoicing@nrac.com
http://www.continentalrefrigerator.com/product-question/
http://www.continentalrefrigerator.com/operation-manuals.html
mailto:service@continentalrefrigerator.com

WARRANTY CLAIM REPAIR GUIDELINES

(ontinental

Griddle Stand Refrigerators & Freezers

INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

DESCRIPTION *Max Hours Allowed

Diagnose and replace Defective COMPIESSON . ......cuii ittt 5 Hrs
Diagnose and replace Defective Condensing Unit...........cccooiiiiiiiiiiiiiieniciee e 3.5 Hrs
Diagnose and replace Defective Evaporator COil............cooouiiiiiiiiiiieiee e 5 Hrs
Diagnose and repair Refrigerant LeaKS ..........oceieiiiiiiiiiiiiiie et 3.5 Hrs
Diagnose and replace Defective Capillary TUDE........cc.uuiiiiiiiiiiie e 5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe .............cccooiiiiiiiiiiiii e 5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ............cccocoiiiiiiiiiieic e 4 Hrs
Diagnose and replace Carel Controller with SENSOrS.........ccooiiiiiiiiiiiiie e 2.5 Hrs
Diagnose and replace Sollatek Control with Carel Retro Conversion Kit............cccccceviein. 3.5 Hrs
Diagnose and replace SeNSING PrODES ........oocuiiiiiiiiiiiie et 3 Hrs
Diagnose and replace TiME CIOCK.........uiiuuiiiiiii ittt sie e snae e eenes 1.5 Hrs
Diagnose and replace Defrost Termination ..o 3 Hrs
Diagnose and replace Condenser Fan MO0 ...........coiuiiiiiieiiiee i 2 Hrs
Diagnose and replace Evaporator Fan MOTOF...........coiiiiiiiiiiiiii e 3 Hrs
Diagnose and replace Compressor Start COmMPONENES.........cccvveiiiiirriie e 2 Hrs
Diagnose and replace Evaporator Defrost Heater ... 4 Hrs
Diagnose and replace Door Frame Heater............ccvvi i 5 Hrs
Diagnose and replace Vaporizer/Condensate Pan Heater............cccooceeriiiieiii e 1.5 Hrs
Diagnose and replace/replace Drawer ASSEMDIIES .............coccvviiiiiiciiee e 3 Hrs
Diagnose and replace Drawer PartS..... ...t 2 Hrs
Diagnose and replace HOt Gas LOOP........uuiiiiiiiiiieiiiiiiie ettt e e e ee e e s ennseeea s 3.5 Hrs

*One hour travel time allowed unless otherwise approved.
*Note if outside of the repair guidelines please contact the Service Department for approval.
= All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the
highest allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR G Ontinentar

GUIDELINES BBC/KC ,BBN / KCN
Back Bar Refrigerators INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

Diagnose and replace Defective COMPIESSON . ......coiuiiuiiiiiiiiiiiiee it 4 Hrs
Diagnose and replace Defective Condensing Unit...........cccooiiiiiiiiiiiiiieiieieee e 3 Hrs
Diagnose and replace Defective Evaporator COil............ccooiiiiiiiiiiiiiee e 4 Hrs
Diagnose and repair Refrigerant LEaKS ..........ocuiiiiiiiiiiii ettt 3 Hrs
Diagnose and replace Defective Capillary TUDE.........cuuiiiiiiiiiii e 4.5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe ............ccccoiiiiiiiiicecc e 4.5 Hrs
Diagnose and replace DOOI(S).....co i uurtie ittt e e e e anees 1.5 Hrs
Diagnose and replace DOOr HINGES........ocuuiiiiiiiiiiee et 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ...........cceeieiiiiiieiiii e 2.5 Hrs
Diagnose and replace Electronic Control and SENSOrS...........eviiiiiiiiiie i 3 Hrs
Diagnose and replace SeNSING PrODES ........cocuuiiiiiiiiiiie ettt 2 Hrs
Diagnose and replace TiMe CIOCK.........ciiuiiiiiiiiiiii ettt e e e 1.5 Hrs
Diagnose and replace Condenser Fan MOOF............oociiiiiiiiiiieeee e e 2 Hrs
Diagnose and replace Evaporator Fan MO0 ..........coii it 2 Hrs
Diagnose and replace Compressor Start COmMPONENTS..........ueiiiiiiiiiiie i 2 Hrs
Diagnose and replace Light Fixture and Door Light SWitCh............ccccooiiiiiiine 2 Hrs
Diagnose and replace Vaporizor/Electric Condensate Heater ............ccceviiiiiiiiiiiic e 1.5 Hrs
Diagnose and replace HOt Gas LOOP.......uiiiiiiiiiiieiiiiiiee ettt e e et e e e e staee e e e e snnaeeaeeans 3.5 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest
allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES G Ontinentar

CFA/FA Freezers

INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

DESCRIPTION *Max Hours Allowed

Diagnose and replace Defective COMPIESSON . ......coiuiiuiiiiiiiiiiiiee it 5 Hrs
Diagnose and replace Defective Condensing Unit...........ccccooiiiiiiiiiiiiiinie e 3.5 Hrs
Diagnose and replace Defective Evaporator COil............ccooiiiiiiiiiiiiiee e 5 Hrs
Diagnose and repair Refrigerant LEaKS .........cccuuiiiiiiiiiiieiiii e 3.5 Hrs
Diagnose and replace Defective Capillary TUDE.........c.uuiiiiiiiiii e 5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe .............cccooviiiiiiiiiiiiiiceee e 5 Hrs
Diagnose and replace DOOI(S).....co i uurtie ittt e e e e anees 1.5 Hrs
Diagnose and replace DOOr HINGES........ocuuiiiiiiiiiiee et 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ..o 4 Hrs
Diagnose and replace Electronic Control and SENSOIS..........uuiviiiiiiiiieiiiiiee e 4 Hrs
Diagnose and replace SenSiNG ProDES .........oouiiiiiiiiiiiiii e e 3 Hrs
Diagnose and replace TimMeE CIOCK.........oiiuuiiiiiiiiiiiie et 1.5 Hrs
Diagnose and replace Defrost Termination ..o 3 Hrs
Diagnose and replace Condenser Fan MOTOT..........coiuiiiiiiiiiiiiie e 2 Hrs
Diagnose and replace Evaporator Fan MO0 ...........coocuiiiiiiiiiieeiiee e 3 Hrs
Diagnose and replace Compressor Start COmMPONENTS .......ooivuiiieiiiiiiee e 2 Hrs
Diagnose and replace Evaporator Defrost Heater.............oooviiiiiiiiiiiiie e 4 Hrs
Diagnose and replace Door Frame Heater.............ovv i 5 Hrs
Diagnose and replace Vaporizor/Condensate Pan Heater..........coccoviiiiiiiiiiiieeeeee e 1.5 Hrs
Diagnose and repair/replace Drawer ASSEMDIIES. ..........ooii i 3 Hrs
Diagnose and repair Drawer PartS .........oc.ueiiiiiiiiiiie ettt 2 Hrs
Diagnose and replace HOt Gas LOOP........uueiieiiiiiiiee ittt e e 3.5 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest
allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES C Ontinentar

CPA & PA Refrigeratfor
Plzza Prep Refrlgerators INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

DESCRIPTION *Max Hours Allowed

Diagnose and replace Defective COMPIESSON . ......cuii ittt 5 Hrs
Diagnose and replace Defective Condensing Unit...........cccooiiiiiiiiiiiiiieniciee e 3.5 Hrs
Diagnose and replace Defective Evaporator COil............cooouiiiiiiiiiiieiee e 5 Hrs
Diagnose and repair Refrigerant LEaKS ..........ocuiiiiiiiiiiie et 3.5 Hrs
Diagnose and replace Defective Capillary TUDE.........cuueiiiiiiiiii e 4.5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe ............ccccoiiieiiiiiiieicee e 4.5 Hrs
Diagnose and replace DOOI(S).....cuiuuuriieiiiiiiie ettt e e e e e 1.5 Hrs
Diagnose and replace DOOr HINGES........ocuuiiiiiiiiiiie ittt 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ...........cccviiiiiiiiiii e 3 Hrs
Diagnose and replace Carel Control with SENSOIS.........c.ueiiiiiiiiiii e 2.5Hrs
Diagnose and replace Sollatek Control with Carel Retro Conversion Kit............ccccccooeeeeeinnnnnn. 3.5 Hrs
Diagnose and replace SeNSING ProDES .......ccoiuiiiiiiiiiiiii e 3 Hrs
Diagnose and replace TimMeE CIOCK..........iiiuiiiiiiie ittt anre e 1.5 Hrs
Diagnose and replace Condenser Fan MOOF...........cooiuiiiiiiiiiiiie e 2 Hrs
Diagnose and replace Evaporator Fan MOTOr...........ooiuiiiiiiiiiiiicie e 3 Hrs
Diagnose and replace Compressor Start COmMPONENES.........oiuiieiiiieiiiie e 2 Hrs
Diagnose and replace Vaporizor/Electric Condensate Heater ............cccoevoeieiiiiiiiieeniee e 1.5 Hrs
Diagnose and repair/replace Drawer ASSEMDBIIES. .......oouiiiiiiiiiiieee e 3 Hrs
Diagnose and repair Drawer PArtS ...t 2 Hrs
Diagnose and replace HOt Gas LOOP........uuuuiiiiiiiieiiii ittt 3.5 Hrs

*One hour diagnosis time allowed.

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest

allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.
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WARRANTY CLAIM REPAIR GUIDELINES C Ontinentar

CRA & RA Refrigeratfor
Base Refrigerators INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

Diagnose and replace Defective COMPIESSON . ......cuii ittt 5 Hrs
Diagnose and replace Defective Condensing Unit...........cccooiiiiiiiiiiiiiieniciee e 3.5 Hrs
Diagnose and replace Defective Evaporator COil............cooouiiiiiiiiiiieiee e 4 Hrs
Diagnose and repair Refrigerant LeaKS ..........oceieiiiiiiiiiiiiiie et 3 Hrs
Diagnose and replace Defective Capillary TUDE.........cuueiiiiiiiiii e 4.5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe ............ccccoiiieiiiiiiieicee e 4.5 Hrs
Diagnose and replace DOOI(S).....cuiuuuriieiiiiiiie ettt e e e e e 1.5 Hrs
Diagnose and replace DOOr HINGES........ocuuiiiiiiiiiiie ittt 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ...........cccvviiiiiiiiii e 2.5 Hrs
Diagnose and Replace Sollatek Control with Carel Retro Conversion Kit ...........ccccooceiinieenne 3.5 Hrs
Diagnose and replace Carel Control With SENSOIS. ........c.ciiiiiiiiiiii e 2.5Hrs
Diagnose and replace Sensing Probes ..........c.coo i 1.5 Hrs
Diagnose and replace TiMe CIOCK. ........coiuiiiiiiieiiii et 1.5 Hrs
Diagnose and replace Defrost Termination ... 2 Hrs
Diagnose and replace Condenser Fan MOOr...........cocuiiiiiiiiiie e 2 Hrs
Diagnose and replace Evaporator Fan MOOF...........oouiiiiiiiiiii e 2 Hrs
Diagnose and replace Compressor Start COmMPONENtS........cccuviiiiiiiiiieiiiee e 2 Hrs
Diagnose and replace Evaporator Defrost Heater...........coooiiiiiiiiii e 3.5 Hrs
Diagnose and replace Door Frame Heater............ovii it 5 Hrs
Diagnose and replace Vaporizor/Electric Condensate Pan Heater...........cccccoviiiiiiiiiieeeninen, 1.5 Hrs
Diagnose and repair/replace Drawer ASSEMDIIES. ..........oiiiiiiiiiiii e 3 Hrs
Diagnose and repair Drawer PArtS ...........cooo i 2 Hrs
Diagnose and replace HOt Gas LOOP........c.uuuiiiiiiiieieee ettt e e e e e e e e e e e e e 3.5 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest

allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES G Ontinentar

MC & MCN Refrigeratfor
Mllk COOler INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

DESCRIPTION *Max Hours Allowed

Diagnose and replace Defective COMPIESSON . ......cuiii ittt 4 Hrs
Diagnose and replace Defective Condensing Unit...........cccooiiiiiiiiiiiiiiiniciee e 3 Hrs
Diagnose and replace Defective Evaporator COil............coooiiiiiiiiiiiiiiiee e 4 Hrs
Diagnose and repair Refrigerant LEaKS ..........ocuiiiiiiiiiiii ittt 3 Hrs
Diagnose and replace Defective Capillary TUDE.........c.ueiiiiiiiiii e 4.5 Hrs
Diagnose and replace Thermostatic EXpansion ValVe .............cccoioiiiiiiiiieceeece e 4.5 Hrs
Diagnose and replace LiA(S)... . cueu i uureieiiiiiieiiiieee ettt 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........ocoiiiiiiiiiii e 2 Hrs
Diagnose and replace LOCK HINGEIS........c..oii i 1.5 Hrs
Diagnose and replace Mechanical Thermostat ...........cc.evieiiiiiiiiiii e 2.5 Hrs
Diagnose and replace Electronic Control and SENSOrS...........eeviiiiiiiieiiiiiiiee e 3 Hrs
Diagnose and replace SeNSING PrODES ........cocuiii ittt 2 Hrs
Diagnose and replace TiMeE ClOCK. ........ciiuiiiiiiieie ettt s 1.5 Hrs
Diagnose and replace Condenser Fan MOOF............oociiiiiiiiiiieeee e e 2 Hrs
Diagnose and replace Evaporator Fan MOTOF...........coiiiiiiiiiiiii e 2 Hrs
Diagnose and replace Compressor Start COmMPONENtS.........occueiiiiiieiiiie e 2 Hrs
Diagnose and replace Vaporizor/Electric Condensate Pan Heater..........cccccovvieeiiiiiiiee e, 1.5 Hrs
Diagnose and replace HOt Gas LOOP........uiiii ittt 3.5 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest
allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES G Ontinentar

R&F,RN &FN, DLR & DLF, DRN
Reach-In Refrigerators & Freezers INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

Diagnose and replace Defective COMPIESSON . ......coiuiiuiiiiiiiiiiiiee it 5 Hrs
Diagnose and replace Defective Condensing UNit..........coooiiiiirriiiiiiie e 3.5 Hrs
Diagnose and replace Defective Evaporator/Condenser COil...........cooouiieiiiiiiiiiiniiiiieceeieeee e 4 Hrs
Diagnose and repair Refrigerant LEaKS .........ccoiiiiiiiiiiiiiiiiie et 3 Hrs
Diagnose and replace Defective Capillary TUDE.........c.uuiiiiiiiiii e 4 Hrs
Diagnose and replace Thermostatic EXpansion Valve ... 4 Hrs
Diagnose and replace DOOI(S).....co i uurtie ittt e e e e anees 1.5 Hrs
Diagnose and replace DOOr HINGEIS ..... ...ttt 1.5 Hrs
Diagnose and replace Mechanical Thermostat ..o 2.5 Hrs
Diagnose and replace Electronic Control and SENSOrS.........cuuvviiiiiiiiii e i 2.5 Hrs
Diagnose and replace Sensing ProbES ..........coicuiiiiiiiiiiie et 1.5 Hrs
Diagnose and replace TiME ClOCK.........oiiuiiiiiiieeii ettt 1.5 Hrs
Diagnose and replace Defrost Termination ............cooiiiiiiiiiiiic e 2 Hrs
Diagnose and replace Condenser Fan MO0 ...........coiuiiiiiiieiiiie e 2 Hrs
Diagnose and replace Evaporator Fan MOTOF...........coiiiiiiiiiiiiiie e 2 Hrs
Diagnose and replace Compressor Start COmMPONENTS.......ccuveiiiiiiiiiiee e 2 Hrs
Diagnose and replace Evaporator Defrost Heater............oooviiiiiiii e 2 Hrs
Diagnose and replace Door Frame Heater............ooii e 5 Hrs
Diagnose and replace Vaporizor/Electric Condensate Pan Heater ............cccococeiiiiiiiciiieneee, 1.5 Hrs
Diagnose and replace HOt Gas LOOP.........ueiieiiiiiiiee it e et a e s e e e ennneeees 3.5 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest

allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES G Ontinentar

DLW Refrigerator
Warming Cabinet INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

DESCRIPTION *Max Hours Allowed

Diagnose and replace Electronic CONIOl...........coiiiiiiiiiiiiie et 2.5 Hrs
Diagnose and replaCe SENSOIS .......c.cocueiiiriieiieie ettt e e s e s e e s ennee e 2.5 Hrs
Diagnose and replace BIOWET ............uuiiiiiiiiiie ittt 3 Hrs
Diagnose and replace Heater..........coo i s 3 Hrs
Diagnose and replace Heater LiMit ..........ccueiiiiiiiiii e 2 Hrs
Diagnose and replace DOOI(S).....ceiiuuueiieiiiiiie ettt ettt e e e e e e anbe e e e nneeas 1.5 Hrs
Diagnose and replace DOOr HINGEIS ......oouiiiiiiiiiiiic et 1.5 Hrs
Diagnose and replace Mechanical Thermostat ...........cceoviiiiiiiiiiiii e 2.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........uuuiiiiiiiieiiiiiiie et 2 Hrs

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.
*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest

allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.




WARRANTY CLAIM REPAIR GUIDELINES C Ontinentar

SW & SWF, SWN & SWFN
Work Top & Undercounter Refrigerators & Freezers INNOVATIVE DESIGNS FOR YOUR FOODSERVICE NEEDS

Diagnose and replace Defective COMPIESSON . ......coiuiiuiiiiiiiiiiiiee it 5 Hrs
Diagnose and replace Defective Condensing Unit...........ccccooiiiiiiiiiiiiiinie e 3.5 Hrs
Diagnose and replace Defective Evaporator COil............ccooiiiiiiiiiiiiiee e 4 Hrs
Diagnose and repair Refrigerant LeaKS .........cocuiiiiiiiiiiiiiiiceiee et 3 Hrs
Diagnose and replace Defective Capillary TUDE.........c.uuiiiiiiiiii e 4 Hrs
Diagnose and replace Thermostatic EXpansion ValVe .............cccooviiiiiiiiiiiiiiceee e 4 Hrs
Diagnose and replace DOOI(S).....co i uurtie ittt e e e e anees 1.5 Hrs
Diagnose and replace DOOr HINGES........ocuuiiiiiiiiiiee et 1.5 Hrs
Diagnose and replace LOCK ASSEMDIY..........cooiiiiiiiiiiii e 2 Hrs
Diagnose and replace Mechanical Thermostat ...........cc.eeiiiiiiiiiiiii e 2.5 Hrs
Diagnose and replace Electronic Control and SENSOrS...........cvveiiiiiiieiiiiiieee e 2.5 Hrs
Diagnose and replace SENSING PrODES .......cooiuiiiiiiiiiiii e 2 Hrs
Diagnose and replace Defrost Termination ... 2 Hrs
Diagnose and replace Condenser Fan MOTOT..........coouueiiiiiiiiie e 2 Hrs
Diagnose and replace Evaporator Fan MOTOF..........ooiiiiiiiiiiiiiie s 2 Hrs
Diagnose and replace Compressor Start COmMPONENES........coocuiieiiiieiiiie e 2 Hrs
Diagnose and replace Evaporator Defrost Heater...........cooviiiiiiiiiiiiiiie e 5 Hrs
Diagnose and replace Door Frame Heater............oviiiiiiiiiiiii e 2 Hrs
Diagnose and replace Vaporizor/Electric Condensate Heater ...........ccccoooeeiiiiiiii e 1.5 Hrs
Diagnose and repair/replace Drawer ASSEMDIIES. ..........oiiiiiiiiiiiiii e 3 Hrs
Diagnose and repair DraWer PartS .........oc.eeiiioiiiii et 2 Hrs
Diagnose and replace HOt Gas LOOP........uuiiiiiuiiiiieiiiiiie ettt a e e e e e s ennneeae s 3.5 Hrs

*One hour diagnosis time allowed.

*One hour travel time allowed unless otherwise approved.

*Note if outside of the repair guidelines please contact the Service Department for approval.

* All repairs must be in accordance to standard refrigeration practices.

*All warranty parts must be returned unless otherwise advised.

*Customer is responsible for overtime rates; Continental will cover the standard time.

*Note for remote locations, customers would be responsible for travel if out of the 1 hour allotted travel time.

*Please fill out completely the warranty labor form.

To diagnose and repair or replace more than one item, on the same day use up to the highest
allowable time or a single repair, then add 1 hour for each additional repair.

Continental Refrigerator

539 Dunksferry Road « Bensalem, PA 19020
Submitting Invoices: continentalinvoicing@nrac.com
Service Questions: continentalservice @nrac.com
Fax: 267.525.3310

Continental Refrigerator is a division of AeriTek Foodservice LLC.



sbrook
Highlight


	NON-WARRANTY GUIDELINES.pdf
	http://www.continentalrefrigerator.com/product-question/http://www.continentalrefrigerator.com/product-question/


	Work Order Number If Issued: 
	Model: 
	Date Failed: 
	Serial: 
	Date Repaired: 
	Location Name: 
	Name: 
	Address: 
	Address_2: 
	City: 
	City_2: 
	State: 
	State_2: 
	Zip: 
	Zip_2: 
	Phone: 
	Phone_2: 
	Email: 
	Email_2: 
	Contact Name: 
	Labor Rate: 
	Description of Service Performed Include detailed report of diagnosis  repair specify location of any leaks: 
	Ounces: 
	Per Ounce: 
	Travel Charge: 
	Labor Hours: 
	Recovery: 
	Refrigerant: 
	Torch/Soldering/Vacuum: 
	Nitrogen: 
	Refrigerant Total: 
	Sub Total: 
	Tax: 
	Total: 
	Problem/Issue with Unit: 
	Part # 2: 
	Part Number 2: 
	PRINT: 
	RESET: 
	continentalrSend Invoices to: 


